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2021-2022 Infinite Campus Beginning-of-Year Training 
Question and Answer Transcript 

July 21, 2021 

New Look for all teachers 

1. Will changing the class name in the Control Center mess anything up with reporting to 
transcript? 

Changing the course name is only for the teacher’s Control Center. It has no impact on 
the actual course setup. It does not change the portal, report card, transcript, etc. 

2. Changing the class name won't mess up searching for the class or course in IC, will it? I don't 
think I like that teachers can change the name of their class. It may be confusing 

Changing the course name is only for the teacher. It does not change the portal, report 
card, transcript, etc. 

3. Can you show how to give rights for Student Questions and how to change the setting/rights to 
combine the screens, so they don’t have to toggle back and forth?  

Anna misspoke, student questions is not a tool right, it's a portal setting per school 
under Portal Preferences under Other Tools/ Student Questions on Campus Student. 
 
If you turn on System Admin/ System Preferences has a setting User access to the new 
look of Campus (Try New Look), this allows each user to toggle between the looks. 

4. Questions are only in the student portal, correct? In other words, there is no parent questions that 
would be enabled in parent portal.  

Yes, questions are only for the students via Student Portal. 

5. Why would Data Health Check not be in the new look? 
It will be eventually. The tools under new look have been rolled out over time. 

6. Will the new look include advanced searching on courses? If it is there currently, I haven't been 
able to find it. 

Currently advanced search is only available for the student search. Additional advance 
search options are coming in a release soon.  

7. Will teachers be able to copy assignments from year to year?  
Yes, if the tool right is allowed. Curriculum Copier allows copying from year to year. 
The teacher does not need calendar rights to prior years to copy assignments from 
them. 

8. Will this still work if you are importing assignments/grades from Google Classroom?  
If the OneRoster connection has been defined to import assignments from Google 
Classroom and the teacher connects their Google Classroom to IC, the teacher should 
create all assignments in Google Classroom. 

9. Will IC publish specific directions for all these changes in Instruction? Or would this video be 
cut and sent out for us to share with Teachers? 

See Teacher Updates for more information. This session is available on the KDE Media 
Portal. 

10. Is there training on the community regarding section groups and copying assignments so our 
teachers can reference? 

For section groups see Creating and Using Student Groups. 

https://community.infinitecampus.com/news/article/teacher_updates
https://mediaportal.education.ky.gov/
https://mediaportal.education.ky.gov/
https://kb.infinitecampus.com/help/creating-and-using-student-groups
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For copying assignments see Duplicate (Copy an Assignment or Resource). 

11. Is there a way to find out who all is currently using the New Look in Campus Instruction? 
There is not. Users can toggle it on and off throughout the day. 

12. Is there a default setting in the Admin section to set the Scoring Type, Points & Multiplier to 
apply to all sections for the entire district? 

No, the default options are only available to the teacher. 

13. How are Teachers given access to previous years? ...is this a "Read" only option to previous 
years?  

No calendar rights are needed for teachers to copy assignments from previous years 
using Grade Book/ Settings/ Curriculum Copier.  

14. I am admin and teach one class. When I tried new look for gradebook, it defaulted the look for 
the admin side to the new look. Is it all or nothing if you toggle on new look under the person 
icon? I don't like the new look for admin side stuff.  

The New Look toogle is for all items to which the user has tool rights. 

15. My ATC and Satellite school are on different grading with 9 weeks and 6 weeks. Is there an 
option to make both 9 weeks or both 6 weeks? 

The KTS Data Exchange uses the date of the assignment to align the grade to the 
appropriate term in the home high school. Contact Tanya Fluke if you have additional 
questions about ATC setup. 
 
If the Satellite school is in your district, changes could be made before the school starts 
since each school defines their calendar and terms. 

16. Just to clarify - can grades be transferred from Google Classroom to IC?  
Yes, with Campus Learning there is interoperability solution that allows. 

17. How do you get to the study guides again? 
Go to Campus Community and select the Knowledge Base. The Study Guides are listed 
below. 

18. Can she show again how a teacher would access the study guides?  
It's the same for teachers, just use the app switcher in the top right corner of the 
Campus Toolbar and select Campus Community.  

Tracking SSYP in Infinite Campus 

19. Want to clarify that SSYP Students will need to have an enrollment into the current school year? 
If the student is doing their 4th grade year again, their enrollment will show Grade 4 and should 
they be marked retained under the 20/21 school year?  

SSYP students should not be marked retained on the 20-21 enrollment. The 21-22 
enrollment will be the same grade as 20-21 for students participating in SSYP. 
 

20. What should the enrollment look like for a student that was a graduate for 20/21 and is returning 
for 21/22?  

The student would have a second Grade 12 enrollment. The grade level for the 21-22 
school year will be the same as it was for the 20-21 school year. 

https://kb.infinitecampus.com/help/duplicate-copy-an-assignment
mailto:tanya.fluke@education.ky.gov
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21. Once students are identified in the SSYP, does grade classification matter if they were not 
retained? In other words, if credits were attained last year to move to next grade level, is it okay 
to move them up in IC? 

SSYP students should be in the same grade in 21-22 as they were in 20-21. Their 
schedule should supplement courses taken in 20-21. 

22. What type of manual adjustments to the transcript are needed for 2021 graduated students?  
For graduates that are returning for an additional year, you will need to manually edit 
each transcript record and place a zero on the GPA weight, attempted credits and 
earned credits. 

23. Can you repeat what is due September 1st? 
All students who are participating in SSYP or SSYPG should have the program 
indicator in Infinite Campus by September 1st. See Supplemental School Year 
Program Indicator for guidance on data entry. 

24. For returning Seniors do we keep the "Graduated in 4 years" or do we change that to Close of 
Year?  

Keep the "Graduated in 4 years". If the student met graduation requirements in 20-21, 
they must graduate in 20-21. They should have the correct graduation end status on 
their 20-21 enrollment and a graduation date and diploma type. 

25. What happens when a SSYPG student moves to a district not participating in Sept.? 
If the district is not participating, the district has no requirement to an enroll SSYP 
transfer student who graduated in 20-21. 

26. How do you adjust the Transcript for a graduate who chooses to take a supplemental year? 
For seniors that are returning for an additional year, it is a district decision whether to 
include coursework on transcripts for informational purposes only. The student’s GPA 
and credit cannot change after graduation. Staff will need to manually edit SSYPG 
students transcript records for 21-22. They can be deleted or place a zero on the GPA 
weight, attempted credits and earned credits. 

27. Do we manually put the flag in or will it be automatic? 
SSYP and SSYPG is a program indicator not a flag. Districts will need to complete the 
program indicator if the student is returning under SSYP or SSYPG. See Supplemental 
School Year Program Indicator for guidance on data entry. 

28. If they are a SSYP student and meet the requirement of Extra Year in Primary is that box marked 
in IC? 

Participation in the SSYP is not considered an "Extra Year in Primary" and the box 
should not be checked for the 21-22 enrollment. Students doing the SSYP would still be 
allowed an extra year after 21-22 if they are not ready for 4th grade by the end of their 
3rd grade year.  

29. When we end date the SSYP students for 2020-2021 do we promote them? How do we 
categorize them?  

End Action is not a required field, leave it blank for SSYP students. The student should 
not be marked as demoted, promoted, or retained. 

30. Will SSYP End dates need to be modified if school is extended at the end of the year?  
The end date does not have to be extended on the program indicator. 

https://education.ky.gov/districts/tech/sis/Documents/SupplementalSchoolYearProgram.pdf
https://education.ky.gov/districts/tech/sis/Documents/SupplementalSchoolYearProgram.pdf
https://education.ky.gov/districts/tech/sis/Documents/SupplementalSchoolYearProgram.pdf
https://education.ky.gov/districts/tech/sis/Documents/SupplementalSchoolYearProgram.pdf
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We’re Taking Attendance Again! 

31. Can you provide more guidance on enrolling students quarantined in home hospital? Is this a 
requirement? 

Quarantined students cannot be enrolled in home/hospital. Only isolated (COVID 
positive) students can be enrolled in home/hospital. 

32. Will we need to complete a home/hospital application for all positive students?  
To receive home/hospital funding, yes. You also have the option to track 
isolated/positive students with the Quarantined Receiving Services (QRS) attendance 
code.  

33. Why not create attendance code QCE as exempt? QCP are going to cost HH instruction to 
district. Couldn’t that also be coded as exempt and funded without using HH.  

After beginning of year training, District Support was able to create an emergency 
regulation that allowed the creation of an Absent/Exempt code that can be used for 
quarantined/isolated students. Initial guidance on this code has been emailed to DPPs 
and full guidance will be release soon. 

34. Will we need to re-map those excuse codes QCE/QCP? To clarify they’re currently exempt here. 
Will they need to be excused? & Home Hospital? 

District created QCE/QCP exempt attendance codes should not be used during the 21-
22 school year. Quarantined/isolated students can be tracked under a Quarantined 
Receiving Services (QRS) attendance code that is Absent/Exempt. 

35. How can we send a home/hospital teacher into a home with a positive COVID case? Do it 
virtually? 

Recent changes to home/hospital laws allows for home/hospital services to be provided 
virtually. KRS 158.033 

36. Please clarify about when a student is COVID positive or in quarantine-do we mark as HH or as 
an excused absence with the QCP or QCE codes? If we mark HH, do we have to have signed 
paperwork from parent and doctor?  

After beginning of year training, District Support was able to create an emergency 
regulation that allowed the creation of an Absent/Exempt code that can be used for 
quarantined/isolated students. Initial guidance on this code has been emailed to DPPs 
and full guidance will be release soon. 

37. Are we supposed to use QCE and QCP attendance codes again? Or just use Excused Absence 
when it's quarantine related?  

After beginning of year training, District Support was able to create an emergency 
regulation that allowed the creation of an Absent/Exempt code that can be used for 
quarantined/isolated students. Initial guidance on this code has been emailed to DPPs 
and full guidance will be release soon. 
 

38. Who/where do we request additional users access for the Growth Factor and SAAR? 
Please email Brad Kennedy at brad.kennedy@education.ky.gov 

39. FRAM for full CEP districts can you provide more guidance on what to put on the IC support 
ticket. 

Please reach out to Laura Loman for assistance at laura.loman@education.ky.gov 

https://apps.legislature.ky.gov/law/statutes/statute.aspx?id=50414
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40. FRAM for CEP/Non-CEP district - If interested in creating a form on the Parent Portal, does the 
form need to be identical to the FRAM form for parents to sign? Will we need to print out these 
forms to keep on file?  

Please reach out to Laura Loman for assistance at laura.loman@education.ky.gov 

41. Do we delete the NCVP code? 
No, the NCVP code will be renamed to NVA for 21-22 by Campus. 

42. Should NVA absence codes be changed to reflect parent notes/excuses?  
Yes. If a parent provides a note that a student was absent from full-time virtual 
instruction do to an absence, that code should be changed to the correct absence code. 

43. Do COVID positive students need to have a medical professional complete the home hospital 
forms or is the information from the health department sufficient? 

The health department may have an approved medical professional that can sign off on 
the home/hospital forms. Please review the options for approved medial professionals in 
the Pupil Attendance Manual. 

44. Is the new Home Hospital form available on the KDE website? 
The new home/hospital form will be updated once the new regulation is in place. 

45. When a student is QCP, what would be the CDC guidelines for how many days we would mark 
as such?  

Please see CDC guidance.. 

46. Would it be possible to attach the documentation about positive test for this year only to assign 
to home hospital? If not, there will likely be a great delay in getting them in?  

To use home/hospital, the full application/process must be followed. 

47. Wouldn’t QCE and QCP be easier to code as excused exempt and then still offer HH if needed?  
District created QCE/QCP exempt attendance codes should not be used during the 21-
22 school year. Quarantined/isolated students can be tracked under a Quarantined 
Receiving Services (QRS) attendance code that is Absent/Exempt. 
 

48. So the 4 page state form for HH will need to be completed for QCP?  
To receive home/hospital funding, yes. If you do not want to do home/hospital for thes 
students, QCP students can be tracked using the QRS attendance code. 

49. If student is in QCP attendance group AND utilizing Home Hospital instruction, will we code the 
HH attendance code as exempt or use excused code. Will the overlap of QCP Attendance Group 
and coding HH Attendance group cause any issues for SAAR? 

A student can be in the QCP attendance group and the HH attendance group. This 
student should use the HH attendance code. The two attendance groups will not affect 
the SAAR. 

50. Will KDE create the Covid Exposed excused attendance codes?  
No 

51. Josh, I did not think we could have two attendance groups set up on the same dates; example: 
partial day group must be end dated before a home hospital attendance group can be started?  

Two attendance groups can be used on the same dates. The partial day group and HH 
group could exist on the same days but should not because that would generate double 
funding in the system. 

https://education.ky.gov/districts/enrol/Documents/2022-23%20Pupil%20Attendance%20Manual%20Final%208%2030%2022.pdf
https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/contact-tracing.html
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52. Is state pushing out QCE and QCP codes or do we create? 
District created QCE/QCP exempt attendance codes should not be used during the 21-
22 school year. Quarantined/isolated students can be tracked under a Quarantined 
Receiving Services (QRS) attendance code that is Absent/Exempt. 

53. Do we use absent/excuse code for the home/hospital QCP also? 
A student in the HH attendance group should use the HH attendance code.  

54. If the district chooses not to do HHI for students who are positive for COVID due to lack of 
staff, will we receive funding at the end of the year for the positive student? Or is this the 
funding just for close contact students who get quarantined?  

These students should be tracked using the QRS attendance code (and should receive 
services). This code will generate funding for the district. 

Virtual Student Attendance Tracking 

55. If elementary must post twice per day, will we need to have an AM and a PM homeroom course? 
Yes – elementary schools using the full-time virtual attendance waiver must post twice 
per day. 

56. Could a district have one group of full-time Virtual Students (Grades 6-12) they are set up like 
Performance Base in the past and then one group of students (K-5) set up to track virtual 
attendance? 

Yes 

57. Wouldn’t we mark attendance as checked if it’s a Virtual Course with using Attendance Waiver? 
A virtual course for full-time virtual students will be marked for attendance if using the 
attendance waiver. 

58. It was said to have 2 attendance checkpoints for AM/PM for K-4 Virtual Students. How do we 
do this? Is there guidance you could send about how to set this up?  

There will need to be AM and PM homeroom courses. Please reach out to Josh Whitlow 
at josh.whitlow@education.ky.gov for guidance. 

59. Do we keep any type of log or attendance for grades 5-12 Virtual Performance Based Students?  
This is the districts decision – it is not needed for auditing. Students will receive 
attendance credit for virtual/performance based course upon successful completion of 
the course. 

60. How do we track a virtual student's attendance if they take some dual credit courses via our 
college? 

Dual credit students should be setup using the ‘traditional’ virtual/performance based 
setup. Attendance will not be tracked. 

61. Is there a timeline for students to stay virtual?  
Full-time virtual students are expected to stay virtual, unless there is a situation that 
dictates they should move back to in-person instruction. Quarantined/isolated students 
should remain virtual in accordance with CDC guidelines. 

62. So for 100% virtual students and we have the waiver, we must use BLG for each student and 
calendar day?  

Yes, 100% virtual students must be in a blended learning group and the group must be 
assigned to every instructional calendar day. 

mailto:josh.whitlow@education.ky.gov
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63. Is there a timeline/guidelines for students to stay virtual in other words can they come back in 
person after the first nine weeks?  

Full-time virtual students are expected to stay virtual, unless there is a situation that 
dictates they should move back to in-person instruction. Districts can choose to 
reevaluate students and move students back to in-person instruction.  

64. We have a school that is fully virtual (VLA - Virtual Learning Academy). The course are 
performance based. Do we need to have these students in a blended learning group??  

No – performance based courses (setup following traditional guidance) do not need 
blended learning groups. 

Staff Setup 

65. So you wouldn't Staff Locate if they were a former student in our district??  
 Always use staff locator to add new staff members in Infinite Campus. This will 
prevent the creation of duplicate records which impact state and federal reporting. Do 
not create a new record if the staff member was a former student in Infinite Campus. 
Instead, add a local staff number, district employment and assignment record to the 
existing record. If Student Number is different than State ID, save it in the comments.  

66. How do you select the correct person in Staff Locator? 
Have as much information as possible to determine the correct person returned by the 
Staff Locator search. If still unsure, request additional information. Hovering over a 
person’s information in the search results list will let you know if they are found in or 
out of district.  

67. I've noticed that it is important to check/search all people before checking staff locator because 
we often have them in as a parent and staff locator will duplicate a record. 

Staff Locator should show the district record for a parent. Selecting the record shown 
from the district will allow the employment records to be added without adding a new 
person. However, selecting Create New District Staff will create a duplicate person. 

68. Is there a report to track persons with missing credentials?  
The MUNIS EPSB Upload verification report shows staff with missing data. 

69. Should a Certification number be entered for Speech Therapists, Occupational Therapists, 
Physical Therapists, School Psychologists?  

KDE does not need certification numbers on these positions. If the district wants them, 
please use a different license type than Licensure/Certification to prevent these 
positions from being counted in Teacher Turnover when assigned to course sections. 

70. Which date do I use if they are teaching under endorsement? The endorsement is 03/03/2021 
whereas their initial certification is 01/01/2021.  

If a teacher has multiple certification dates, use the earliest date of certification.  

71. On the Munis EPSB Validation Report does it have classified and certified staff showing on the 
report?  

Yes, any staff with an active district employment record are included in the validation 
report. 

https://education.ky.gov/districts/tech/sis/Documents/VirtualandPerformanceTrainingDocument_.pdf
http://education.ky.gov/districts/tech/sis/Documents/IC_CustomRpt_MunisEpsbUpload.pdf
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State-Funded Preschool Enrollment Basics 

No Questions 
 

Data Syncing Checks and Reports 

72. How often do you recommend we do data syncs? 
Syncs should occur automatically when data is changed using the user interface. 
Manual syncs will only be necessary when the reports are showing issues or when 
changes are made from the backend.  
 
If your district or another vendor uses SQL to modify Infinite Campus data, then 
manual syncs of those objects are necessary to sync the data to State Edition using 
System Administration/ Data Utilities/ Resync State Data/ Batch Resync. Since Batch 
Resync includes all occurrences of an object not just the ones that were recently 
modified, Batch Resync can delay records transfer requests and other automatic syncs 
of data. Only the modified objects and their dependencies should be selected when 
performing a Batch Resync. Most districts can initiate a Batch Resync of select objects 
at the end of the day so it can run overnight. Large districts should start a Batch Resync 
at the end of the day on a Friday so it can run during the weekend. 

Non-Traditional Instruction 

73. Just to clarify, what path do we use in IC to pull the participation rate for the district for an NTI 
day?  

There is no report to pull the participation rate. The path to report the student and 
teacher participation rates is System Administration/ Resources/ District Information/ 
NTI Data Collection tab. 
 

74. Do we need to keep student work for NTI days? 
Yes, a sample from each school level and various content areas, this will not be 
submitted to KDE but may be needed if district is audited for NTI program. 

75. Do we keep student and teacher participation as pre-covid? 
Yes. 

Kindergarten Early Learning/Prior Settings 

76. Is there a requirement for at least one Kindergarten student be assigned to each Kindergarten 
teacher's roster by a certain date?  

There is not a requirement to have the student's in by a certain date. In order for 
kindergarten students to pull into the Brigance Online Management System (OMS), 
they do have to be assigned to a 703001 Elementary Homeroom. The teacher's name 
and district emails should also be updated. 

77. Do all KDG students need this entered?  
The prior setting tab should be completed for all Kindergarten students. You can find 
more information on the Common Kindergarten Entry Screener webpage.  In order for 
the students to pull into Brigance, kindergarten students must be entered correctly into 
Infinite Campus. See the Quick Reference Guide for Data Entry Role for details on 
entering in data for the kindergarten students. 

https://education.ky.gov/AA/Assessments/Pages/K-Screen.aspx
https://education.ky.gov/AA/Assessments/Documents/Quick%20Reference%20Guide%20for%20Data%20Entry%20Role.pdf
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78. Our Kindergarten Homeroom has the correct KDE course code however the name is "Self 
Contained", not Homeroom. As far as I know it has been like that for a few years with my 
predecessor. Do I need to change the Course Name to be "Homeroom"?  

Removing the term Homeroom out of the course might still pull the students into the 
Brigance system, but it is not always successful. Having '"homeroom" listed removes 
the variable needed to complete the pull. In this case changing the name to "Self-
Contained K Homeroom" would be successful every time. 

Behavior Data Entry and Reporting 

79. We have within our district a Day Treatment Center and Juvenile Detention Center.  If we send 
one of our students, there due to behavior would we count that as an INDR? 

Yes, if a student is removed for a behavior event that counts as an INDR. 

80. Can INDR be multiple days or should that be within 1 school day? 
INDR can be multiple days. 

81. Windy, when we have a situation where DCBS or DJJ staff are doing the restraint and seclusion, 
and not recording that properly in IC, how should that be handled from a KDE standpoint??  

Currently, if a school or district staff person administers a restraint, the behavior 
should be entered into IC. DJJ staff administered restraints are currently not always 
being entered into IC as they have another database this must be entered into. KDE 
leadership, KECSAC and DJJ leadership have been in discussions to determine an 
efficient way for DJJ administered restraints to be attached to a student in IC, this is 
still pending. 
 
The KDE contact for Restraint/Seclusion is Jarrod Slone. 

82. We have had a role change in Our Safe School Director, how do we change that name so they 
can see and work with the data tool?  

The district WAAPOC will need update the role in Person Role Manager. 

83. Any advice for a new safe school administrator? 
Familiarize yourself and your school administrators with the Behavior data standards. 
Generate the Safe Schools report on a regular basis to resolve errors/warnings.  
Ensure staff are entering behavior data in a timely manner.  
Utilize resources and webinars on KDE's Safe Schools and Data Collection website. 
Work with your Director of Special Education to ensure discipline of students with 
disables is being monitored. 
Make sure you are listed as the District Safe Schools Administrator for your district via 
Open House Directory to ensure you receive notification from KDE. 

Homeless 

84. If a student is 18 and leaves home without parental permission and move from friend to friend's 
house are they homeless?  

What could make the answer to this question "no"?  What layer could happen to be 
no? 
 

mailto:jarrod.slone@education.ky.gov
https://education.ky.gov/districts/tech/sis/Documents/DataStandard-Behavior.pdf
https://kb.infinitecampus.com/help/safe-schools-kentucky
https://education.ky.gov/school/sdfs/Pages/Safe-Schools-Data-Collection-and-Reporting.aspx
https://openhouse.education.ky.gov/Directory
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KDE Updates 

85. What is the path to run the user account access report?  
Path: KY State Reporting/ KDE Reports/ Active User Account Access/ Usage. 
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