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2021-2022 Infinite Campus Mid-Year Training 
Question and Answer Transcript 

January 14, 2022 

Individual Learning Plan Addendum (ILPA) 

1. Where can we get that positive attributes graphic? 
The 24 Character Strengths.  

2. Can you give some examples of on-site placements? 
Any type of removal from the student's regular educational classroom to another 
location in their A1 school. Examples may include a credit recovery room, an in-school 
suspension room, etc. 

3. Should there be an ILPA when a student’s parents request an alternate setting as well?  
Yes, ILPA is for any student placed long-term in an alternative education program. The 
Plan Information Editor has a location to document if the placement is Voluntary or 
Involuntary. 

4. Where can we get the slides? 
Slides were sent to everyone that registered.  If you did not receive, send us an email at 
kdedatarequest@education.ky.gov 

5. Should the ILPA be locked all the time until you need to edit it? Or does it only need to be 
locked when a student is transferring to another program or school? 

The ILPA should be locked all the time.  This allows the ILPA to sync to State Edition 
and be included in records transfer requests. 

6. Could you repeat the end of year training date? 
Friday, April 22nd. 

Campus Community 

7. This can be used by anyone with IC access, correctly?  
Yes. 

Data Quality - Make Your Data Work for You! 

8. If High priority items are in previous years (way back), do we really need to address them? 
No, it is not always possible to resolve all old issues. 

https://www.viacharacter.org/character-strengths
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9. What would cause things to be unmatched with the state?  Specific example?  
Duplicate primary enrollment records on the same day in the same school. Common 
example: No Show and E01 enrollment on the same day in the same school. If the 
student was in attendance on the first day of school, the No Show enrollment is invalid 
and should be removed so the E01 record can be synced to State Edition. Duplicate 
enrollment records with the same start date, start status and type should be reviewed 
carefully and may require Infinite Campus assistance to resolve to prevent loss of 
data.   

Duplicate records exist for the student in the district. Do an All Years, All People search 
for the student by name. If duplicate records exist for the student, use the Combine 
Person tool to combine the records. CAUTION: Verify that the student is truly a 
duplicate student before combining a student. Once a student has been combined only 
Campus and separate the students’ records. There is a fee for this work. Things to 
double check: date of birth, enrollment records and previous identity records. 

Another student exists with same State ID. Search Student Locator for the State ID, 
check to see if name and DOB are an exact match to your student then hover over the 
name to see where the student is currently enrolled and compare other data with your 
student. If it does not match, another student exists in State Edition with that State ID. 
Submit a support case for Infinite Campus to assist in assigning a new State ID to one 
of the students.  

Person Identity record doesn’t exist in State Edition. Check detail verification report 
for missing Person Identity record. If missing, do a selective sync of the person ID 
(path: System Administration/Data Utilities/Resync State Data/Selective Sync). If 
missing records fail to sync, contact the KDE Attendance mailbox.  

Too many changes to student demographic information broke the link to the existing 
student record in State Edition. Submit a Campus support case to resolve.   

10. Where are the student counts?  
KY State Reporting | KDE Reports | QA Student Counts. 

11. What if it says in IC that the data health check is not set up for your district?  What is the process 
to correct this?  

The district should submit a ticket to Campus. First make sure the system admin has 
assigned tool rights to a group. The tool is not automatically turned on for system 
admin. If data health check is still not available submit a ticket to Campus Support. 

Civil Rights Data Collection (CRDC) 

12. If someone else takes over the CRDC, who needs to be contacted to get them started on this 
"lovely" task in the future? 

You would need to contact your superintendent or his alternate and they can add them. 
Add New Users and Set Permissions 

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fkb.infinitecampus.com%2Fhelp%2Fcombine-duplicate-person-records&data=04%7C01%7Clisa.keeter%40education.ky.gov%7C46a8b9697dc6445021b708d8daa07961%7C9360c11f90e64706ad0025fcdc9e2ed1%7C0%7C0%7C637499730061102576%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=T6JA5Z5H2qN9DKh3N%2BG1qxQj%2FoAUmw2c6%2F4FxM9kBX0%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fkb.infinitecampus.com%2Fhelp%2Fcombine-duplicate-person-records&data=04%7C01%7Clisa.keeter%40education.ky.gov%7C46a8b9697dc6445021b708d8daa07961%7C9360c11f90e64706ad0025fcdc9e2ed1%7C0%7C0%7C637499730061102576%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=T6JA5Z5H2qN9DKh3N%2BG1qxQj%2FoAUmw2c6%2F4FxM9kBX0%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fkb.infinitecampus.com%2Fhelp%2Fselective-sync-tool&data=04%7C01%7Clisa.keeter%40education.ky.gov%7C46a8b9697dc6445021b708d8daa07961%7C9360c11f90e64706ad0025fcdc9e2ed1%7C0%7C0%7C637499730061112568%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=mn%2BCOF8NthosvfJZy%2FnDed6QrmEJ3Kb1lITZn5hBz2M%3D&reserved=0
mailto:attendance@education.ky.gov
https://crdc.communities.ed.gov/#communities/pdc/documents/17704


 

3 | P a g e   Rev. 1/18/2022 

College Going Initiative 

13. I'm not finding Communication in the index.  I want to make sure our staff has access to the 
appropriate area?  

The path for messenger in the new user interface (UI) is Communication | Messenger | 
Message Builder. Messenger | Message Builder is the path for the traditional UI. 

14. What about the FERPA compliance around FAFSA Completion data? 
The School Official’s exception would apply since this information is only shared with 
school employees (mostly counselors).   

A District’s Perspective – eTranscripts 

15. I have the auto release setting selected and I still have to click the process button.  It is so 
strange? 

There are three options for alumni transcripts on Settings / To Do.   
Request Approval - each alumni request requires manual approval. 
Alumni Approval - only the first alumni request requires manual approval. 
Auto-Approval - no transcript requires manual approval. 

16. Where in the settings is the auto approve?? 
Parchment has three options for alumni transcripts on Settings / To Do. Request 
Approval - each alumni request requires manual approval. Alumni Approval - only the 
first alumni request requires manual approval. Auto-Approval - no transcript requires 
manual approval. 

17. Does the $3.75 processing fee for alumni go straight to Parchment or the school? 
This alumni processing fee goes to Parchment.  The school has the option to charge 
additional fees that will be received by the school. 

18. If a transcript is requested by a person and not an educational facility, how are you verifying that 
it is actually the correct student making the request?  

When Parchment matches an order with a credential, there are several checks done in 
the background to correctly match a learner with a credential. One being the 
mandatory release of records from a school official for the first request. There is also 
language on the Terms of Use on Parchment’s website that you have to agree to in 
order to use the service.  
 
If you provide any information that is untrue, inaccurate, not current or incomplete, or 
if Parchment has reasonable grounds to suspect that such information is untrue, 
inaccurate, not current or incomplete, Parchment has the right to suspend or terminate 
your account and refuse any and all current or future use of all or any of the Services.  
 
 Schools typically send invitations to learners while they are enrolled.  This links the 
Parchment user account to the correct school records.  Accounts that are created 
without an invitation must be manually matched by school staff. 

19. Can you show us where in IC all this is located?  
The features that Michelle covered are in Parchment.  The transcript data is released to 
Parchment via Campus Path: Grading & Standards / Reports / eTranscript Batch. 
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A University’s Perspective - What can you do to help your students? 

No questions. 

KDE Updates 

No questions. 
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