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Kentucky eTranscript Training 
Question and Answer Transcript 

March 17, 2022 

Infinite Campus procedures to setup and update transcripts 

1. When you say that the e-transcript is set up for KY, is that only to send to KY postsecondary 
institutions? I meant that we sent the templates to all districts for both in-progress and final 
eTranscripts. Parchment will be able to send transcripts in and out of state. 

Yes, Parchment can be used for out-of-state post-secondary schools, employers, and 
others. In-state schools do request use of eTranscripts through Parchment and indicate 
that student records can be processed much more quickly when electronic transcript is 
received. 

2. Will we get a copy of these slides after the presentation? Thanks! 
Presentation slides can be requested by sending an email to the KDE Data Services 
mailbox. A recording of this session will be available on the KDE Media Portal Archive 
tab March tab 2022, KSIS training and the KDE eTranscripts webpages. All details on 
how we originally set up the KY eTranscript templates can be found on the eTranscript 
data standard. 

3. If we manually enter a lot of transcripts and know that we are missing the NCES grade, is there a 
way to batch fix them or find them or just have to manually find each one and fix? 

Reports for missing NCES Grades can be created from a backend script or you can put 
in a ticket to Campus to create a report. The NCES field is not ad-hocable. 

Parchment final transcript/end of year best practice 

4. If a student puts an order in for Hold for Grades in the final semester, will it default to sending 
the final transcript or will it send it before?  

Selecting the Hold for Grades option only places the order in your On-Hold tab. You 
will still need to process the order. 

5. Is there a way to make sure the student reads the order message before they can proceed?  
Unfortunately, we can ensure that student reads the order message that you choose to 
display. That’s why it’s so important to begin communicating with your students early 
and often as you head into final transcript season. 

6. We have found that when a student holds for grades and then the HS sends the transcripts over 
from IC to Parchment, the transcripts do not get updated. The school has to remove the hold and 
move them to the To Do List. Is there a way the transcript can still be updated while on hold? 

The Hold status of an order will not prevent a transcript from being delivered from IC 
to Parchment.  If a school does bump into this, they should submit a support ticket 
ASAP so our support team can investigate. 

7. Is it possible for Parchment to show the updated transcript instead of just the latest transcript 
ordered? But the students continue to only see the last transcript ordered. We get lots of 
questions because they believe their transcript is not updated.? 

Students must request that their Unofficial Self View transcript be updated in their 
account. Here is our help article that explains exactly how they can do that! Updating 
your unofficial self-view. 

mailto:kdedatarequest@education.ky.gov
mailto:kdedatarequest@education.ky.gov
https://parchmentsupport.force.com/s/article/Updating-your-unofficial-self-view?language=en_US
https://parchmentsupport.force.com/s/article/Updating-your-unofficial-self-view?language=en_US


 

2 | P a g e   Rev. 3/18/22 

8. At what point does an individual move from being a current student to an alumni? 
August 30 after they graduate. 

9. Do all school counselors have the settings option? I do not have access to a settings button. 
Only the site admin will have the settings button. If you don't have it, work with site 
admin to get the rights you need. 
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