From: Conner, Dede - KDE Division Director

Sent: Wednesday, September 2, 2020 3:59 PM

To: All State KSIS Contacts

Subject: KSIS Notification: Emergency Rx Release of Campus.2032.8 scheduled for September
3

KSIS Contact:

Please be advised that an emergency Rx release of Campus 2032.8 is tentatively scheduled for
Thursday, September 3, at 7:00 p.m. (Central)/8:00 p.m. (Eastern). Infinite Campus will be
temporarily unavailable during the update process. Please contact Lisa Keeter if have any
questions or concerns about the update schedule.

The emergency update is needed to correct an issue that is preventing district users from saving
TEDS records. Full Rx pack release notes are available here.

DeDe Conner

Director, Division of School Data Services
Office of Education Technology

Kentucky Department of Education

300 Sower Blvd.

Frankfort, KY 40601

(502) 564-2020, ext. 2208 | Cell (859) 421-2766
Email: dede.conner@education.ky.gov

In response to the COVID-19 crisis, our focus at the Kentucky Department of Education is three-
fold — Educate, Feed and Support. We are committed to providing guidance and solutions that
focus on educating and feeding our children and providing support to our districts. For more
information about KDE’s response to COVID-19, visit: http://bit.ly/KDEcovid19. Questions?
You can call (502) 892-6968 or e-mail covid19@education.ky.gov. #TeamKDE #TeamKentucky

This email may contain confidential data or information and is intended solely for the use of the
individual or entity to whom it is addressed. If you are not the named addressee you should not
disseminate, distribute, or copy this e-mail, and you are requested to notify the sender immediately
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